- SELLER SERVICE PLEDGE® CERTIFICATE

Az an indeperdenilyowned and oparated CENTURY 21 office, we are dedicated 1o providing you with sendce that is
professioral, courteous arnd res ponshe inhelping you marketyour propery. To fullill thiz commitment, we agres1o
provide you with the following sendces:
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Dedicale curselves 1o making the process ol=elling yourhome as easyand succes sfulas possible.
Respeclyou and your needs and be honestand forthAght, in accordance with Fair Housing regulations and
ethical real esiate practices.

Hold your bestimerasis inthe highest regard throughouithe process,

Walue andres pectyour lime, being as efident and efeclive azs poasible.

Understand yourneeds and res pond quidkly.

Utlize my knowledge, resources andiraining o besisene you.

Frondde regular progress reports throug houtihe procesa and diecuss with you commens received about
youIr propery.

Expdain #achstepof the process and acl as a guide o help you make informed decisions.

Make recommendations toenhance the marketabilityof your property.

Ltilize & writlen Competitive Market Analya s and local marketinform ation 1o help you 2elan appropriate
listing price o sell your home and receive the value you desersa.

. Resdew warious financing alematives.

Develop, prezentand agree upon a Customized Marketing Flan thal will detail s pecific promaotional effors o
helpbeasi market your propery.

Hace the imemationally recognized CEMTURY 21 yard signon your property, with your permission and
subjectto local ordinances.

Fostyour property on Centun@ i .com , a sitewhich receivas millions ofvsitors each morth *

Explain local real a=tata procedues and regul ations.

Show your n:-r.fuerlam potertial buyers.

Ltilize the SENTURY 21 System vas1 online resources o expose your propery 1o potertial buyers anound
the world.

Utilize the CENTURY 21 Sysiem to help you obtainthe results you deserve, including leveraging our
network of more than 8,000 affices worl dwi de.

Submitto you allwriten affers, azeiztwithnegotiaions, and provide an estimate of your net sales proceeads,
goyou understand all implications priorto the acceplance of any olfer.

Uponacceptance of an offer by you, pre-setlement{eacrow] activiies throughoutthe cloaing process will b
monitored as permited bylawor local practice.

Assiztyou in finding your nesd home, or ofler to refer you to another CEMNTURY 21 oflice in ancther location.

We appreciate your allowing us to help you with the marketing of your property. If at amy time you have a
question, concerm, comment or suggestion, please contact:

Mame: Cliford A Ponte Jr Cponbedeeniuryz 1 .com Fhone: S08-56 7-8604

Thiz CENTURY 21 Seller Serdce Pledge Cedificale applies onlyio an exd usive rightito sell agreementof not less
than @0 days. If ary 1erm = or conditions contal ned herein are prohi bited bylocal law, they shall be cons idered
severed from this pledge and of noforce or eflect. b the event of any alleged breach under the terms ofthis 21 Poird
Seller Serdce Pledge Certilicale, the seller (as a sole and exd usive remedy) m ay ferminate the excd usive right o seall
agreement, provided that our CEMTURY 21 office is given 1en days (1 0) writtien notice of the reason for ermination
and an opporiunityio cure the default during the nobce perdod.
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